SAP Fiori UX Design and Build Challenge

1. Story

This app will apply on the logistics department of industries with different logistic operators and

warehouses and a certain volume of deliveries to the customers.

In this case, it will provide the main data of every step in the delivery’s life cycle from the creation of the
demand to the customer reception as demand, picking, packing, transport, route or reception. It will
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identify easily the actions to finish the process guiding from one step to another.

A quickly warehouse state overview will also be shown. This is a graphical and simple way of visualizing
how many deliveries there are have ‘alive’ and in which state they are.

“For me, I would like to .."

Improve efficiencyin
delivery process

2. Persona

Name| Steve Ford
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| Background:
‘ 42 year old. Married. Industrial Engineer.
25 years’ working experience. Manage Logistics

team with 6 staffs.

| Job Title / Role:

Logistics Manager

— JOB RESPONSIBILITIES
Main tasks and frequency:

R
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- Reduce estimated delivery date.

- - Better transport planning.
- Oversee warehouse activities. - Improve visibility of warehouse current state.
- Planning transports. ' ) - Quick problem identification.
- Handle transport unusual behaviors and penalties.
- Manage estimated times / real times deviations in each
delivery step. -, 7 \
- Improve automation on Key Performance Indicators ! 7
calculation. PAIN POINTS &
- Insufficient collaboration with logistics o perators
- Lack of global process overview.
- Time spent in obtaining performance indicators.
NEEDS
- | need to reduce systematic non-value
KPI calculations - \
- | need to identify problemsin the 1
process quickly & COMPETENCIES
- I need real-time overall performance Casual User 8 Power User =% \
= overview. Proactive “ Reactive
¥
A2/ 3} STAKEHOLDERS Work in team ' Lone Fighter
(220"} Main persons in contact during work: Global focus “ ' Local focus
- Financial department Innovative Conservative
- Logistic operator
- - Client
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3. User Experience Journey

does the Persona take while | Wait . [ Order by Picking / | | Cl_ K 1 Vaiddelranspoﬂ

going thru the journey to Packing status estimated L .
achieve their goal? ‘ ~ transport arrival

What touch points does the - - _
(Tools, channels, devices,

conversations, and so on.)

Communicate changes .

4. Mock up

This mock up has been built using the Prototype Kit provided. The different screens are showed below.

Picked tab:
) w Q, ® Carol v
- Deliveries(5) Delivery
=]
Search Q, .
Delivery 90035638 2 821,06
Delivery EUR
90035638 3K Deliver To: El Corte Inglés Packed
EUR Avda Maria Cristina 36, Barcelona,08845, Spain Delivery Date: 2015.05.29
PO Packed
SOk @ Picked 2 @ Packed » Shipped » @ Delivered
Due on 2015.05.29
Delivery Purchase Order.
90035637 3K Sales Order: 38089
EUR Picking Date  2015.05.24
PO Transport Payment Terms:  Customer Invoices Unlimited
SO 38084 Carrier.  Some Express Shipping
Due on 2017.02.20 Incoterms:  CPT sss
Delivery Items (1)
90035633 3K
EUR Description Quantity Unit Price Subtotal
PO Delay
S0 38071 Perfume CH 250 67,95 EUR 16987, 50 EUR
Due on 2017.02.19
N Y 2
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Packed tab:

Shipped tab:
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Delivered tab:

5. App Prototype
In order to build this app, a project from template ‘SAP Fiori Master Detail Application’ has been
created. In the data connection step we indicate the SAP Gateway Demo provided in the course.

From metadata.xml we used mock editor to generate random data. After that we edited files
SOHeader.json and SOltem.json directly to accomplish our data type requirements:
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One of the new tabs in our app should offer the packing detail of a delivery. We need to create a new
IconTabFilter, so we selected ‘complete’ icon (https://sapui5.hana.ondemand.com/sdk/iconExplorer.html) and
modified file Detail.view.xml. Inside it, we inserted a new table element that shows the fields {Item},
{Description}, {Quantity}, {Value} and {UoM}:

As a result, if we run the app with the mock data prepared above:

It has the following appearance:
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Another delivery state is ‘Delivered’ so we are going to create another tab with the ‘supplier’ icon in
order to accomplish this requirement. Between other functionality, a performance indicator is presented
in a form. We used the SAPUI5 Explored section to build the form from the code editor
(https://sapui5.hana.ondemand.com/sdk/explored.html#/entity/sap.ui.layout.form.SimpleForm/samples).

Inside it, the ‘Ratingindicator’ is defined to show the value of a variable reflecting the delivery time up to
a maximum of 5 points:

After running it:

In the end, we are using the layout editor to add easily a switch and edit its properties:

It will be used to approve or reject a certain delivery at any tab after reading the detail fields:



