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Story:
Here's a little story of a doctor and a wish.
He works in a hospital where a digital patient data system is used. This means there is no more
paper files to the patient. If the doctor comes to the medical visit in your hospital room, he always
carries a small sidecar. On this sidecar is a computer with a bigger screen that provides him all the
information he needed about you. Such as your age, your medical condition and the medicine you
receive. Hereby he goes from room to room and examined all his patients. This works great.
It is evening and the doctor wants to make one last small round to his patients.
Before the digital file the doctor had an overview paper on each bed. He was able to obtain a
picture of health status of the patient quickly.
Now, if the doctor require some information, he needs a computer and must open the digital file
and then go back to the patient to talk to him.
The doctor put his hands into his coat pocket and thinks. He remembers the old paper file which fit
exactly into the pocket.
He wishes the combination of handy, quick overview and the digital advantages.
Home the doctor looks on his 8" tablet and has an idea: Patient in the pocket!
He speaks with an IT of the department about the feasibility.
All necessary function modules already exists and are used for the regularly medical visit. This app
allows the doctor to be able to obtain a quick overview of health status of the patient outside the
medical visits with the small sidecar.
This saves him a lot of time. So the doctor can provide more patients in his shift as before. In
contrast, there only is the acquisition of some mobile devices. The app will improve the flow of
small rounds and the patients feel better cared for.
So the advantages clearly outweigh.

Review

Segmentation:
Every clinic with a SAP powered digital patient data system. Medical visits are part of everyday life
here.
Targeting:
A doctor working in a hospital which used a digital patient data system.
Positioning:
This app allows the doctor to be able to obtain a quick overview of health status of the patient. This
saves him a lot of time. So the doctor can provide more patients in his shift as before. The app
improves the flow of small rounds and the patients feel better cared for.

Persona:

Current User Experience Journey:

Mockup:
On the left side, master, are the available patients for the doctor.
On the detail site are the patient information to the selected patient.

The next tab shows the current medication to the selected patient.

App Prototype:

