“On the Road” Story
Summary
Even with the best planning, long distance car drivers face unexpected problems: car trouble,
getting lost, road construction, traffic, road closures, weather conditions, finding rest areas, and
more. Travelers also have a hard time staying connected with work, family and friends awaiting
their arrival. While there are several mobile apps (e.g. Waze, Yelp, etc.) and car accident
services available, there are fewer solutions that offer the robust features of connected data.
An IoT app solution that combines real-time traffic information, GPS features, vehicle
diagnostics, car maintenance records, emergency roadside assistance, insurance, medical
information, and messaging functions to help travelers handle challenges. The target audience
for this product includes end consumers, business travelers and truck drivers.

Story
Frank is looking forward to a scenic seven-hour drive with his wife, to visit their friends in
Florida. After driving for three hours, unexpectedly, disaster strikes. Police and animal control
tried to capture a frightened stray dog without success for nearly an hour. Frank sees the
police car and animal control van on the shoulder of the highway. He’s traveling at 65 mph.
Suddenly and unexpectedly, the dog darts out into the road, Frank slams on the brakes, he
manages to maneuver around the people and vehicles but he hits the dog. Frank and his wife,
both dog lovers are heartbroken and shaken, but not injured. Police describe the accident as
unavoidable with minor car damage. With at least four hours of driving ahead, Frank and his
wife decide to have the car inspected for damage. They find a repair shop. Tires were
damaged with the sudden stop, so they need to be replaced. After some minor repairs, they
continue their trip.
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Persona

Point of View
As a driver on a road trip, I need a way to manage problems like car breakdowns, road
conditions and accidents, so that I can enjoy my trip safely and economically.
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User Experience Journey
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Prototype
Link to Build prototype is here.
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