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1. THE STORY 

Computers, what would we do without them!  When systems perform correctly everyone is happy, however when 
things go wrong people want to know what went wrong and why? 
  
To think that all systems function properly is an understatement. Systems have programs which interact with other 
systems, people or produce reports, etc. When these programs are changed or enhanced or the environment in which 
they operate is changed, it is this change that is generally the main cause for programs to malfunction. The 
malfunctioning usually results in the program crashing - that is coming to an abrupt end. 
 
In the SAP world these crashes or malfunctions generally result in what we call a Dump. This is where details of the 
failure are recorded and stored in the systems database. In order to keep our systems performing optimally it is 
important to keep on top of these dumps. We need to investigate the problems and address them as quick as 
possible. Not all dumps have a negative impact on the system but every effort should be done to reduce them. 
  
Every morning and occasionally during the course of the day our production support team will check the dump logs 
(for those SAP users this is transaction ST22). Once a problem has been identified an individual will be asked to look 
into the issue. This may result in a correction to the code or putting in place some steps to preventing it from 
happening again. Obviously during the course of a day there could be many of the same dumps being produced by 
different users. Likewise there could also be many types of dumps by the same user or different users 
 
Having a tool which breaks the dumps down into the type of dumps, the number of them, who is impacted and the 
frequency would help the support person clearly identify the dumps that are happening more often. Taking it a step 
further if we could see when these dumps occurred, breaking it into time slots may also help shed light on the 
problem. 
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2. PERSONA 

 
 
 
3. USER EXPERIENCE JOURNEY 

 

¶ Analysis of requirements designing, the of 
solutions that fit within the organisation. 

¶ Leading a team of developers. 

¶ Development on both project or support work 

¶ Maintaining systems once in production. 

¶ Optimising code for better performance. 

¶ Produce better performing code 

¶ Delivering code that meets naming and 
design standards 

¶ Making sure system and users are happy 

¶ Having to split time between support and actual 
project work 

¶ Having to correct something new which does 
not conform to our standards 

¶ Working in multiple systems 

¶ Development team colleagues 

¶ Functional support team 

Ensure that our system 
is performing well 

Systems Analysis 

Pip 

ABAP Developer, been around 
for almost 20 years in the job. 

¶ Dedicated time for project work 

¶ Need to check production dumps 

¶ Better utilisation of my time 
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4. POINT OF VIEW (POV) 

Pip, the production support specialist (developer) needs a way to quickly identify major problems on the system, the 
impact of these problems (i.e. number of users affected) so that these problems can be addressed and actions taken 
without having to search through individual dump lists. 
 
 
 
 
5. SAP FIORI PROTOTYPING (MOCK UP) 

https://standard.experiencesplash.com:443/api/projects/81d433db1bb412d80babf780/prototype/snapshot/late
st/index.html#/1458119965293_S0 
 
 

 
Slide 1: Shows the use of the Master-Detail to display the required information. 
 
 

https://standard.experiencesplash.com/api/projects/81d433db1bb412d80babf780/prototype/snapshot/latest/index.html#/1458119965293_S0
https://standard.experiencesplash.com/api/projects/81d433db1bb412d80babf780/prototype/snapshot/latest/index.html#/1458119965293_S0
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Slide 2:  User has selected a list of programs affected by this type of dump. Plus shows how many times this has 
happened for each program. 
 

 
Slide 3:  Now the user can see how many users have been impacted, plus the number of times. 
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Slide 4:   This slide is used to show the hours of the day when the dump occurred most. 
 
 
 
 
6. STUDY 

The link below is the study for task 1 
https://standard.experiencesplash.com/home/projects/81d433db1bb412d80babf780/research/participant/fb3eb
96157a38c220bac1154 
 
 
 
 
7. THE DEVELOPMENT CHALLENGE 

As seen from the screen shots provided below I have been able to create my application. I have provided a number of 
a screen shots 
 

Figure 1 the WEBIDE editor showing the project created 

Figure 2 First page of application showing the Master Detail (Split screen scenario) plus tabs. This 
shows the first Tab as being selected 

Figure 3 Shows second Tab – Afftecd program and the number of times dumped. 

Figure 4 Shows third Tab – Affected users and their number of dumps 

Figure 5 Shows fourth Tab – This has the time of the dumps plus a graphical representation. 

 
  

https://standard.experiencesplash.com/home/projects/81d433db1bb412d80babf780/research/participant/fb3eb96157a38c220bac1154
https://standard.experiencesplash.com/home/projects/81d433db1bb412d80babf780/research/participant/fb3eb96157a38c220bac1154
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Figure 1. 

 
 
 
Figure 2. 
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Figure 3 
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Figure 4 
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Figure 5 

 
 
 
 

The End 


