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The story

Jim is a consultant on the move. Travelling between remote clients is the order of
the day.

Of course this means frequent multiple-night hotel stays.

Jim is loving it, there’s only one problem, what to do with his evenings. Sure you
can work a bit, study a bit, surf the internet a bit, but all work and no play makes
Jim a dull man, and also a bit of a reclusive.

What Jim would really love is to visit a live music act once in a while, it helps relax
and also inspires to rekindle his long neglected love of music. He has the time, now
find the opportunity.

If only there was a way to see what acts are on in his neighbourhood this week. It
would make it much easier and quicker to plan a concert visit and have some fun.




The solution
Create an app that
» Delivers location aware concerts options.
» Deliver background information on the performing artists & their published
work
» Link to youtube for related music videos
» Share concerts with friends/collegues via mail

The audience

The app is meant for visitors to new locations who want to know where to go for a
concert. It is not work related.

Targeted devices are mainly phones & tablets so that the app can be used during a
drink at the hotel bar. It should work on desktop, but that is not how most users will
consume the app.

The experience
It should be easy to use and deliver a list of possibilities with just a few actions.
All actions & navigations should be intuitive.
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The Point of View

Jim the travelling consultant wants to spend his evenings away from visiting concerts.
To this end he needs an app that gives an overview of concerts in his area. To help
make a choice the app should give background information on the Artist and his
Work, and also link to relevant music video’s on YouTube.

The User Experience Journey
Jim Needy’s Experience Journey

What is on the Persona’s mind

while taking the actions of their _
Jjourney? How do they feel each

step of the journey?

Actions Go online See what bands Listento a
are playing few music
What actions and activities thers videos
does the Persona take while See what ST ET Ses i
going thru the journey to venues are bands tickets are
achieve their goal? close by available
What touch points does the
porsons hov? . b

(Tools, channels, devices,
conversations, and so on.)

Mock-up - Screenshots

Startup of app
At app startup the location of the requester is determined and an event list (concert list) is generated
within a 10 mile radius within the coming month.



- EventSet (50) EventSet

Zoeken Q 2
Anastacia
TivaliVredenburg Ronda Utrecht
2016-04-20T19:00:00 Vel s
available
Artist:

i 5 Venue
Empiri Bookings City - Country
Cafe Hofman Utrecht Ticket Status
2016-04-20T19:00:00 Ticket URL: External link
unavailable
Pop. 1280

ACU Utrecht
2016-04-20T20:00°00

unavailable

The Bodyguard
Beatrix Theater - Utrecht
2016-04-20720:00-00

available

Grenadeers
dB's Utrechi
2016-04-20T20:00:00

available

Trixie Whitley
Tivoli De Heliing Utrecht
2016-04-21720:00:00

available




Event detail

- EveniSet (50) EventSet

Zoeken Q

Anastacia Trixie Whitley
#

TivoliVredenburg Ronda Utrecht
2016-04-20719:00:00

available

Empiri Bookings
L Trixie Whitley

Cafe Hofman Utrecht
Cafe Hofman Utrecht Tivoli De Helling

2016-04-20719:00:00 Utrecht Netherlands
unavailable available
- External link
Pop. 1280
ACU Utrecht
2016-04-20T20:00:00
unavailable b

The Bodyguard
Beatrix Theater - Utrecht
2016-04-20720:00°00

available

Grenadeers

dB's Utrecnht

20720:00:00

available

Trixie Whitley
Tivoli De Helling Utrecht
2016-04-21720:00:00

available

.=

Some more data about the events is retrieved. Because of CORS and the format of the API | was not
able to retrieve everything | wanted.
The ticket url opens an external windows where you can order tickets:

C 8 https://www.tivoliviedenburg.nl/nl/agenda/detail /415 xie_Whitley

Attend op Facebook of
nodig je vrienden uit

BEKUK FACEBOOKEVENT >

DONDERDAG 21 APRIL 2016

Trixie Whitley

support Echo Beatty

€ 18,50

aanvang 20:15 zaalopen 19:30




Artist detail

« EventSet (50) EventSet
Zoeken Q,

Anastacia . Trixie Whitley

Tivolivredenburg Ronda Utrecht
2016-04-20T19:00:00

9]

available
Event

Empiri Bookings

Artist: Trixie Whitley
Facebook Tour Dates: External link
2016-04-20T19:00:00 Artist Facebook Page: External link
MusicBrainz Artist Info: External link

Cafe Hofman Utrecht

unavailable
Youtube Artist Search: External link
Upcoming events: 10
POP. 1280 MusicBrainz 1D 9207ea60-8119-401d-af2c-940506d19452

ACU Utrecht
2016-04-20T20:00:00
unavailable

The Bodyguard
Beatrix Theater - Utrecht
2016-04-20T20:00:00

available

Grenadeers

dB's Utrecht
2016-04-20T20:00:00
available

Trixie Whitley
Tivoli De Helling Utrecht
2016-04-21T20:00:00

available

. ________________________________=

Several external links are available although depending on the artist not every link has content.
Facebook tour dates

Cooldes helpen ons de services van Facebook te leveren, t2 beschermen en 2 verbeteren. Door onze sie tz bijven gebruiken, ga je akkoord met ons cook

Wachtwoord

facebook s

TRIXIE WHITLEY

TRIXIE W is op Facebook. il

PORTA BO! Registreer je vandaag nog bij Facebook zodat je in contact kunt komen met TRIXIE WHITLEY.

~HAMBURG, DE = [ERRACEHILL
MAASTRICHT, NL ~ MUZIEKGIETERU
AANTWERP, BE - LOTTO ARENA
PARIS, FR — CAFE LA DANCE
TOURCOING, FR ~ LE GRAND MIX

Tijdiin

Info

Upcoming Past Comments

) V‘
A

| ||

Notify me when Trixie Whitiey comes to town.

Date Venue Location Tickets

sort il e Hellng Utredit, Netherlands . [Rsve | [Share |

Hezz - Tk Zie U Graag Festival Breda, Netherlands

wsve | [[Share



Facebook Artist page

E-mail of telefoon

facebook i

TRIXIE WHITLEY

TRIXI E w is op Facebook. AL

PORTA Bol Regisireer je vandaag nog bij Facebook zodat je in contact kunt komen met TRIXIE WHITLEY.

27 HAMBURG, DE = TERRACE HILL
28 MAASTRICHT, NL - MUZIEKGIETERL
29 ANTWERP, BE - LOTTO ARENA

MAY 2  PARIS, FR - CAFE LA DANCE

TOURCOING, FR - LE GRAND MIX

Tjdlijn  Info  Shows  Foto's  Meer -

TRIXIE WHITLEY he

PERSONEN >
APRIL 19 LONDON, UK - LECNGTON
21 UTRECHT ML~ TNOUDE KELLNG
BREDA, NI - LEZZ - X 76 U GRAKG FESTRAL

TRIXIE WHITLEY
PORTA BOHEMICA

INFO >

H
-
ceypuyys
:
8
£
£

TOURCOING, FR - 1E GRAND 1K
Geboorteplaats: New York & Ghent

hitp Mrww trixiewhitley.com/

#» Delen

Link to MusicBrainz site if Musicbrainz id (MBID) is filled
| wanted to retrieve more information from this site but ran into cors problems.

= - Aanmelden Registreren Zoeken Artiest v Q
@ MusicBrainz
Over ons - Producten - Zoeken - Documentatie - Nederlands ~
We have launched our new forums! Come say hil X

g Trixie Whitley (ozusheer

~ Persoon

m Uitgaves Opnames Composities Evenementen Relaties Aliassen Etiketten Details Bewerken

Wikipedia 5
Trixie Whitley (Gent, 24 juni 1987) is een Belgisch-Amerikaanse muzikante.
Lees verder op Wikipedia ... Inhoud van Wikipedia wordt verstrekt onder voorwaarde van de Creative Commons BY-SA-licentie.
. ) ¥ Filter
Discografie
Album
Jaar  Titel Waardering Uitgaves
2013 Fourth Corner 3
2015 Porta Bohemica 1 8
EP Afbeelding van Wikimedia Commons
Jaar  Titel Waardering Uitgaves Igfro‘! matie Wv?/'h'ge a;t..?;t
orteernaam: Whitley, Trixie
2008 Strong Blood EP 1 %
. Type: Persoon
—  LikeIvy EP 1
1 Vrouw
EP + Live Geboren: 1987-06-24 (28 jaar
= = == = geleden)
20t Tite] Waardeting, itgaves Geboren in: Ghent, Oost-Viaanderen,
2011 Live at Rockwood Music Hall 1 2
HiBelgic

De pagina laat nu alleen officiéle uitgavegroepen van deze artiest zien. Laat in plaats daarvan alle uitgavegroepen zien, of alleen uitgavegroepen van diverse



Link to youtube with artist as search criterium
Ynu"‘ Trixie Whitley w

ft Home Filters =

& Trending

hitley - "Breathe you In My Dreams"

HET BESTE VAN YOUTUBE
Muziek

B sot

B cemes

B Fims

B rews

@ we

360-graden video's

2013 - Trixie Whitley (3FM Stage)

Trixie Whitley - Closer - 2/2/2016 - Paste Studios, New York, NY
O —— s aste Studios, New Yor

Log nu in om je kanalen en
aanbevelingen te bekijken

Trixie Whitley - Closer
T

Design components - SAP Web IDE App Prototype
Icon Tab Filter

<items>
<IconTabFilter
id="eventDetail”
text="Event”
tooltip="{i18n>detailIconTabBarInfo}">

<content>

Simpleforms

<semantic:content>
<ObjectHeader
id="objectHeader"
title="{artist}"
numberunit="{venue/name}">
</0bjectHeader>
<IconTabBar
id="iconTabBar"
class="sapUiResponsiveContentPadding”>
<items>
<IconTabrilter
id="eventDetail"
text="Event"
tooltip="{i18n>detailIconTabBarInfo}">
<content>
<f:SimpleForm
id="eventFormid"
minWidth="1624"
maxContainerCols="2"
editable="false"
layout="ResponsiveGridLayout™
labelSpanL="3"
labelSpanm="3"
emptySpanL="4"
emptySpanM="4"
columnsL="1"
columnsm="1">
<f:content>
<Label text="Artist" />
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